
 

 
May 12, 2020 
 
 
To our valued Colleagues and Clients, 
 

First and foremost, we hope that you and your family are staying safe and healthy during this 
pandemic.  In compliance with the regulations and guidelines provided by our leaders in Texas 
state government, our offices have returned to operating at full capacity, while also practicing 
safe distances amongst our employees and customers.   

We at DPI want to ensure you that we are taking all of the steps possible to do our part in 
helping combat the spread of this virus and ensure the safety of all of our employees, 
customers and associates. To prevent any unnecessary contact, we are currently limiting access 
to our office and in-house showroom.  We are also asking customers to pull around to our back 
warehouse to pick up shipments, instead of walking through our offices.  
 
If you have any questions, you can contact your customer service representative directly by 
phone or email, call our main number at 979-265-7484, or send an email to our general email 
address: sales@detail-products.com.   
 
We recognize that this virus continues to be an extremely serious matter, and we hope that as 
a community we can work together by each doing our part in battling this crisis.  Please stay 
safe, and we look forward to serving you as soon as it’s safe to do so! 
 
 
Sincerely, 
 
Joe Allen 
President 
Detail Products Inc. 
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